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Introduction & Background 

Portsmouth Mediation 
Service (PMS)

Research Aim 

Our Objectives were:  

 
Our research questions were:  

  



We used mixed research methods which included:  

 
Community Context and Research Objectives  

Outcomes & Impact 

We hope that over time our research will produce several important outputs, these 
are:  

 
Funding & Sustainability 



 

 
General Research Findings (All our statistics have been rounded to the closest whole 
numbers).  

 
Type of Conflict by Postcode 



Neighbour conflict is more prevalent in PO1 and PO6 

Family conflict is more prevalent in PO2, PO3, and PO4. 

PO5 shows a balance of workplace and neighbour conflict. 

“My main problem from stress is anxiety and problems with my neck and 
shoulders. All the time I loop through stressful situations, being on edge, waiting for the next 
issue with noise means my nervous system is in a constant state of flight or fight”. 

Student housing and neighbour conflict 
Student Housing and Housing Targets Update – Background Paper

Conflict Resolution Status – by Postcode 



Higher resolution rates

Lower resolution rates

 

How long does the conflict last

 

  



ongoing
under a week

years ongoing
under a week ongoing conflict.

Response to conflict  

PO5
PO4 (29) also higher resolution 
PO3 (12) also higher resolution 
PO2
PO1 (14) also higher resolution 







Emotionally, conflict hits hard: 

 

 

 

 
Some of the residents said:
“Not being heard left me feeling angry, frustrated, helpless and disappointed.  I have cried and 
felt on edge and easily triggered”. 
 

“My wife has had therapy to try and stop her from taking her own life”.  
 

“The conflict that happened almost a year ago is fresh in my mind each and every day I sit down 
at my laptop. This has impacted me, my family and my first few precious months of 
motherhood. It’s robbed my joy! I feel emotionally not present”. 
 

“I come from a very dysfunctional family system and have been diagnosed with complex PTSD. 
Two years ago, it led to estrangement. When conflict occurs, I disassociate, I shut down for 
hours on end and have brain amnesia”. 
 

I broke down at work in front of a staff member and had a terrible panic attack. I haven’t told 
anyone this but after leaving that staff member I drove to the seafront (it was late at night) I 
wanted to walk into the sea and disappear”. 



 

The Body keeps score:  

Here are some quotes from the focus group:  

“I was conflict adverse…there would be times my face would puff up in an almost aliphatic 
way…my feelings were coming out on my skin!  

If I see the neighbour I don't sleep, I am sick and tearful for a couple of days. If there’s a 
confrontation with the neighbour, this impact lasts much longer. 



Work/Study 24% (50) 

“If he wasn’t semi-retired, he wouldn’t be alive due to the missing sleep or 
be able to keep his job!”

Family/Friends 24% (49) 

Social Life 44% (21) 

Eating 16% (33) & Exercise 14% (30) 

Hobbies 1% (3) 



 
  



PO4: High Emotional and Practical Disruption 
emotional overwhelm physical difficulty

lost motivation feeling unsafe

PO5 & PO6: Mixed Barriers 

PO1 to PO3: Lower but Present Impact 

‘No Impact’ as a Relational Indicator 

  



A Desire to Learn and Respond 

 
What Communities Want: Conflict Support Across Postcodes 

Training on positively raising conflict - 

Training on positively responding to conflict - 

Awareness of conflict service - 

Financial Help - 

Feeling Equipped to Handle Conflict -



Unexpected Engagement with Sensitive Topics 

trauma awareness, restorative approaches, 
creativity, trust,

community-led, relational spaces



30% of surveyed 
individuals 

physical, intellectual, emotional, and social (PIES)

51,690 adults

learn conflict resolution skills, know about local services, willing to 
talk about their experiences. 

1. Community Restorative Learning -Equip residents with the skills to raise and 
respond to conflict constructively. 

2. Raise Awareness of Local Conflict Resolution Services - Ensure people know 
where to go for help. 

3. Community Circles - Create safe spaces for people to share experiences and 
build understanding. 

4. Funding - Secure investment to make these actions sustainable and accessible 



Portsmouth Health Watch

People’s Management: 

Student Housing and Housing Targets Update 

Director of Public Health Annual Report: Portsmouth Population Health Summary  

Indices of Multiple Deprivation (IMD2019) 









 

Introduction 

Ice Breakers  

Further Research Questions:  
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